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How can | login?

To easily login to your Compass account,
follow the steps below.

1.Tap in the search field and type the name of
the school

2.From the drop down list, select the school

3.To login, you will require your unique family
username and password. This information is
provided to you, by the school

4.Ensure '‘Remember’ is toggled on

5.Select the blue ‘Login’ button

| forgot my username,
how can | find this?

The school will provide you with your unique
Compass username which is used to log into
your Compass account. If you have forgotten
your username, follow the simple steps
below to retrieve it.

1.0n the login page, select ‘Forgot Password’

2.0n the Compass Forgot Password page,
click on the ‘I don’t know my username’ link

3.Type in the email address or mobile number
recorded against your Compass account and
select ‘Continue’

4.You should then receive an email of text
message providing you with your username

Magic P-12 College

e to
Compass

[ Sign in with mobile number

X

Compass Forgot Password

Magic P-12 College

- ® Compass
. Forgot Password?
- Trouble signing in?
What is your Compass username (if you
know it)?

Login
or continue with

Username

( I don't know my username )

[ Sign in with mobile number

We take privacy and user security seriously.
Suspicious password recovery attempts will be
investigated and unauthorised access may result in
administrative penalties, civil and/or criminal
charges.
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How can use the One-
Time-Password to
login?

Magic P-12 College > signin with mobile number

- Sign in with one-time
o Forgot Password? code

If you've forgotten your Compass Username *

password, on the login page, click on

‘Sign in with mobile number’ to get a reoninve with T e |

One-Time-Password sent to your mobile | | R

Login

We take privacy and user security seriously.

p h one. f S|gn in with SSO Suspicious password recovery attempts will be
investigated and unauthorised access may result in

administrative penalties, civil and/or criminal

charges.

You can then use the One-Time-
Password to login to your Compass

account.

° More
How can | switch
between accounts? o 2 o
If you have children attending different = B .
schools that use Compass (i.e. a child in il e il
Primary School and a child in Secondary 5
School), you can switch between your s
accounts.

. 1 I = - Q
1.Click on the ‘More’ menu oo | omensecans | e
2.Select ‘Switch Accounts’
3.Select the account you wish to login to —

qep ings v
(i) About ~
.
[ 3 Logout \ 1

0 B e o ok
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How can | unlock my
account?

If you attempt to log in using the 5
incorrect details ten times in a row, you c g
will be locked out of your account for

thirty minutes.

If you require access to your account '
before 30 minutes, we recommend
contacting your school office directly.

How can | explain my
° (:) Compass Cancel Add Attendance Note
Chlld’s absence? Details | Comments

Select your child to view their profile

If your child is going to be absent from Q Q |

school, login to your Compass account rby ] chartorte
and submit an attendance note.

© Evntsandpayments
1.Click on the blue ‘Shortcuts’ button b 1/1/2023 - 0500 M
2.Select ‘'Submit attendance note’ T B Dt
3.Select the child you need to add the Shetes are non avaiable o arder 12028 - 0330 P

note for ceee Riwimienty

4.Select the Reason (©) Payments Centre plesdAtachment
5.Enter any Details/Comments I i ol Affected Sessions
6.Select the Start/Finish Date and Time GOt 5 paytoranevent netitias
7.Upload any attachments B o Subm“at,endmmte)-
8.Click on ‘Add Attendance Note’ a B © 5 o :

Home Calendar Close: Connec t Nuhhc-.luqns M Add Attendance Note
————
—_—
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Where can | see my
child’s absences?

You can view your child’s unexplained
absences and explain these in the Compass

App.

1.From the homepage, select your child’s
profile picture

2.Click on the ‘Attendance’ tab

3.Click on the absences you would like to
explain

4.Click on ‘Explain with attendance note’

Where can | view my
child’'s attendance
summary?

View your child’s attendance for any school
day, directly within the Compass App.

1.From the homepage, select your child’s
profile picture

2.0n the Dashboard tab, see ‘Today's
Attendance’

3.Click on a square under ‘Today’s
Attendance’ to see the student’s
attendance in the class

Dashboa...

[ [#] Attendance note ][ [ send email ]

< Ruby Barn ~

Dashboard Chronicle  Tasks @ Atten.. Reports

O Select All

[T] Not Present - ENG_09B
Start: Thu, 09 Nov 23, 12:00 PM
Finish: Thu, 09 Nov 23, 01:00 PM
Entered by: Emma FITZSIMMONS
Period:

[C] Not Present - Whole School Athletics Day
Start: Mon, 18 Sep 23, 09:00 AM
Finish: Mon, 18 Sep 23, 03:30 PM
Entered by: Louise HORSFIELD
Period:

[C] Not Present - Year 1 Excursion
Start: Mon, 27 Feb 23, 09:00 AM
Finish: Wed, 01 Mar 23, 03:30 PM
Entered by: Compass SUPPORT
Period:

[C] Not Present - Year 1 Excursion
Start: Wed, 22 Feb 23, 09:00 AM
Finish: Fri, 24 Feb 23, 03:30 PM
Entered by: Compass SUPPORT
Period:

Notes Unexplained @

< Ruby Barn ~ < Ruby Barn ~

Dashboa... Chronicle

Tasks O Atten...

Chronicle  Tasks @ Atten.. Reports Reports

Ruby Barn

Female - 15 Years (28/02/2008)
Groups: GRYFFINDOR, 098, Year 9
Student IDs: BARODOB, RBAR2208

Eoday‘s Attendance )

< Thu, Nov 09 2023 ~ >

Period 1

Attendance: Present
Start: 09/11- 09:00 AM

9:00 AM - 10:00 AM Finish: 09/11 - 10:00 AM

ENG_09B - EF23

10:00 AM - 11:00 AM
ENG_0$B - EF23

12:00 PM - 1:00 PM
ENG_08B - EF23

2:00 PM - 3:00 PM
ENG_09B - EF23
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< Ruby Barn ~

Where can | view my e I ——
child’s class schedule?

|\ Female - 15 Years (28/02/2008)

’\ Groups: GRYFFINDOR, 09E, Year 9
\;‘(( A ' Student IDs: BARDDOS, REAR2208
i . , X [ g Attendance note ] E Send email
View your child’s class schedule directly
within the Compass App. -
. { Thu, Nov 09 2023 ~ >
1.From the homepage, select your child’s
—— r \
proflle picture S:00 AM - 10:00 AM
ENG_09B - EF23
2.0n the Dashboard tab, see the
! K =11
student’s schedule for the day e
12:00 PM - 1:00 PM
ENG_09B - EF23
2:00 PM - 3:00 PM
ENG_09B - EF23
\ J
How can | pay or consent
for an Event?
(:)Compass < Events
You can pay and consent for events your child o
Select your child to view their profile

is attending conveniently within the Compass
App. Q Q

Ruby Charlotte
1.Click on the blue ‘Shortcuts’ button (© sventsand payments
2.Click on ‘Pay for an event'’ i s

To provide consent, please type your name in full

3.0n the 'Action Centre’ tab see all Events
@ MSP Photography

that require actioning i e o i | J -
Click here

4.Select the Event that requires your

o Confirm and pay

consent/payment © romens e ——
. . 5 . Did yo . ugh
5.Fill out the all required fields in the il i
New credit card v

Click a r an even!
consent form B Pay for an event )

6.Fill out the payment details section and Qi G Feiietamaes I

# BH @ O 0 =
process a payment bome' | camnis i Gomect Nostieatonsiern
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How can | update my
credit card details linked
to a payment plan?

Update the credit card linked to a payment
plan if your card details have changed or
expired.

1.Click on the ‘Tools’ menu

2.Click on ‘Recurring Contributions'

3.Under Payment Methods, click on the
‘Recurring Contributions’ tab

4.Click on ‘Show instalments’ to see the
status

5.Click on ‘Update Card’

6.Fill out the card details

7.Click on ‘Update card for Recurring
Contributions’

How can | make a financial
contribution towards my
child’s school fees?

If your school has put School Contributions
onto Compass, you can easily make a
contribution within the Compass App.

1.Click on the ‘More’ menu

2.Click on School Fees

3.Go to the Action Centre tab

4.Click the contribution that states Action
Required

5.Select Continue

6.Make a contribution and enter your
payment details to process a payment

-
Deacrgran Total ngtakments Cand
ks BLACK @ Cost
50.00 Dot Amowes  Suns
Kylhe MOULICRT 023 Contributions s S EStaTEy e
0 53 et
o i
50.00
Peter POTTER
$0.00
v Paymant metods
VISA Cn i
(@ unks v carn
s /
Description Total Instalments Card
Cost
Date  Amount Status
2023 Contributions - $375.00 Hide instalments
Sirius BLACK
22/03/2023 $187.50 Falled
03/07/2023 $187.50 Failed
Update card for Recurring Contribution
2023 Contribusions - Sirus BLACK
Add new Credit Card v
1234 5678 9099 9959
Swius BLACK
12425 s
Pt tbee e g Sewed el o chevua 1 8044
cem o st
Update card for Recuming Contribution
More < Contributions

Mr Marshall BARN

hegwartsp12-vic.compass.education

S0
¥g =
Canteen School Fees
@ 2
N
Phote Ordering &
nnnnnnnnnnnn
Wallet School
Documents
Connec!
—
G 0
| ©
‘Sharteuts

4444 xxxx xxxx 1111 Update card

/

2024 School Contributions °
STEP 1
i
Voluntoer
o- Curriculum Contribution - Charlotte s 500
m= BARN
Conferences Curriculum Contribution (This fee has 5500 00
been pro-rated) Rermove
Ifl Curriculum Contributions - Charlott
B urriculum Contributions - Charlotte $ 200
BARN
Includes consumables such as $200.00
f}' EZT) Remove
school
Favourite:
Sports Academy/ Sports Classes - S 50
Charlotte BARN
Access to Sports Classes $50,00
Remove
Building Fund - Charlotte BARN S 200
Building Fund
@ Contribution / Danation $200.00
s Remove
\‘ =
More Compass Portal Access - Charlotte $ 40

BARN
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° Notifications Read All
Where can | find
Direct Message 5
Hi parents, this is just areminder that
Nn ot ifi C atio ns fro m t h e thIeF::r\inaSg:arésnlsijm#gs-;r:n;i::nnnght :mig..,
Direct Message
school? r:cuh12§[e. the bugs is running late back to >
Updated Canteen Menu Now
. ord 0 Available >
You may receive push notifications from the Click to view News Item
school to your Compass App. Login to your What to bring for next class
Click to view News Itemn >

Compass account to view any notifications.

Upcoming Assignment Due Date
Reminder >
Click to view News Item

1.Click on the ‘Notifications’ icon
2.Here you can see all push notifications R ey Coni-renices Open

Click to view News Item

sent by the school
3.Click on a notification to view it in full Newsletter Week 7

Click to view News Item >

e 5 C
How can | view news O Compass __
Latest news ( Saved )

items posted by the T :

4 months ago

SCh o o I ? Hogwarts Talent Show

Sign up to our annual talent show!!

Attachments:

Stay informed by checking News Feed items P ——
posted by the school from your homepage -
. Nick SWAN
in the Compass App. O ————
Ned Kelly School Camp
. What a fantastic week that was!
1.From the homepage, navigate to the
‘Latest News' section il _
Australian history, art and culture and an important
2.Sort the News Posts that appear by part of the Australian school curriculum. The Ned Kelly .

story is one of Australia’s of

Ned Kelly has had an immeasurable impact on

either ‘Most recent’, or ‘Most important’
3.Save a News Post by selecting the flag P
in the top right hand corner g

4.View all saved posts by selecting the H ﬂ

‘Saved’ option near the top e B 6 O 0 =
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Where can | see key
school dates and events?

Calendar B Term dates
Keep track of important dates and events at | el 0% ~
your school by using the Calendar. View ll > 8
Ruby BARN
Charlotte BARN iy dliitan
1.C|iCk on the 'Calendal" iCOh Volunteering Events
Term 1
2.Use the arrows on the left and right to Commiurity Colerit 2710112023 - 061042023
. . School Community Terid
na\”gate toa dlfferent day payment Plan dates 24/04/2023 - 23/06/2023
3.Select the calendar icon, and select the Schoot Holkdays —
date for the day you would like to see Christs Concer o
Term 4
the schedule for E:Z;“:B 3;:;"' 02/10/2023 - 20/12/2023
4.Click the dropdown next to the ‘Day’
view, to switch to the ‘'Week’ view
5.Click on ‘Term Dates' to see the school
term dates o © o o =
npags ® ) @ 4 E o # [ I
Can | translate the P L —
ﬁr’mm-wﬂmlw'mﬂmlm' =
[} P— Clack P 10 e ]
homepage in Compass? Se—
wd el - Ry '3 Snacheen. £ .-M o S
;'l::’l‘“nﬂ#" s i lor sl fees, et and
You can translate your entire Compass — & Voo
- VISR | Hes marchange
homepage, including ‘My News’ with the e ——
Google Translate feature. e - Bhopuri o
fe======"_ Bosnian
Bulgarian
1.0pen Compass in a desktop browser s throg ga't:'a"
epuano
2.0n the homepage, in the bottom right- Chichera

hand corner, see the Google Translate
feature

3.Select your preferred language to
translate the text on the homepage

;s for scl

Chinese (Simplified)
Chinese (Traditional)
Corsican

Croatian

Czech

Danish

Dhivehi

Dogri

Dutch

L

¥ - "\

. | Select Language v|
anation.

Powered by Google Translate
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How can | email my
child’s teacher?

Send emails directly to your child’s teachers
within the Compass App.

1.Click on the blue ‘Shortcuts’ button

2.Click on ‘Send Email’

3.Select the name of your child

4.Edit the recipients list if need be

5.Add a subject and compose the email

6.To send the email, click on the aeroplane
icon in the top right corner

How can | book Parent-
Teacher Conferences?

Book Parent-Teacher Conferences using the
Conferences feature available in the
Compass App

1.Click on the ‘More’ menu

2.Click on ‘Conferences’

3.Click on the Conference cycle

4.Click on each Subject to book an
interview

5.Select a timeslot and confirm the
booking

® Compass

Select your child to view their profile
Ruby Charlotte
@ Events and Payments
You have 1 event requiring action.
Click here to proceed

@ MSP Photography

Photos are now available to order.
Click here

@ Payments Centre

Did
Com|
conts

M send email

Y

Clickk =5 pay for an event

o

f® =

Calendar

[#f Submit attendance note

e O 0

Home

< Term 4 -2023

| Booking for Charlotte

Emma FITZSIMMONS
Yr 5 Generalist
Interview Welcome

0 bookings have been made.

Nicholas SWAN

Yr 6 Generalist
Interview Welcome

0 bookings have been made.

Connect  Matificati

< @

-

P r—
( By
\ Add recipients
\+ il
Subject

Insert context G)

Re: Ruby BARN (RBAR2208), 098, Magic P-12 College’

Compose email

~

s More

m

< Yr5 Generalist

Reason: Yr 5 Generalist
Charlotte BARN
Wed 01/11 11:30 AM

Staff Member: Emma FITZSIMMONS

Confirm Booking

Student:

Time:
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How can | access an online
Parent-Teacher conference?

< Yr 5 Generalist

If online Parent-Teacher Conference bookings S O
have been set up by your school, when making a Student:  Charlotte BARN

o o Time: Wed 01/03 04:30 PM
booking, you can choose to attend the booking

Staff Member: Arabella FIGG

online.

Interpreter: Have you download t...

1.Click on the ‘More’ menu

2.Click on Conferences — Online
3.Click on the Conference cycle
4.Click on the Subject to see your booking e IR

timesot

5.1f your booking is online, you will see an
online meeting link URL that is clickable

6.Click on the URL to be directed to the online
meeting

How can | order a new /1

Tools
Compass ldentity Card for
my Child? | :'fl:’ﬂvmcnts

({:omp..lssldenmy Card ]

Family & Enrclments

Replacement cards cost $10.00 and can be |
Change My Password
ordered directly within your Compass portal. ek My Ditalle

Login and Security

« Logout
1.Click on the "Tools’ menu .
2.Click on ‘Compassldentity Card’ B
3.Click here to order a new Compass o e ot i o Mol et i i .
|dentity card et
4.Select your child below and fill out your ...
card details -

5.To finalise the order, click on ‘Order

I Cod Type )

Now i

M o et
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How can | access my
child’s class page?

< Ruby Barn ~

Within the Compass App, access each of Ceon R

Ruby Barn

your child’s Class Pages to see any class

information, news and Learning Tasks.

[ [ Attendance note

Today's Attendance

1.From the homepage, select your child’s
profile picture

< Thu, Nov 09 2023 ~
2.0n the Dashboard tab, refer to the
classes on the student’s schedule for the ENG. 095 - EF25

clay e
3.Click on the relevant class from the i
schedule to go to the Class Page
4.0n the Dashboard tab, view any Lesson ENG.0%B EF23
Plans and the Class News Feed

12:00 PM - 1:00 PM
ENG_09B - EF23

How can | view my child’s
reports and grades?

< Ruby Barn ~

Access student academic reports and
grades directly within the Compass App. Py

1.From the homepage, select your child’s
profile picture

2.Click on the ‘Reports’ tab

3.Click on a reporting cycle to view and
download the report

1.Click on the ‘Tasks’ tab

2.Click on the relevant class to expand
and view any tasks

3.Click on the task

4.0n the 'Feedback’ tab, view any grades
and feedback

Female - 15 Years (28/02/2008)
Groups: GRYFFINDOR, 098, Year 9
Student IDs: BARDOOS, RBAR2208

Dashboard Chronicle Tasks O Atten...

< ENG_09B

Dashboard Tasks

Emma Fitzsimmans
Room: Unassigned

[ send email ] Lesson Plan
N iesson giai

Class News Feed

Assessment Reminder

HI Everyone,

A reminder that your assessment tasks are due that
the end of the week.
Please be sure to submit your work on time....

Replacement Teacher 04/05

Hi Everyone,

| will be away on the 4th of May, and as such there
will be a replacement teacher who will be taking the
class. The tasks for the session will be postedin th...

' Clasg Updates

< Ruby Barn ~

Dashboard Chronicle Tasks © Atten..  Reports
~ ENG English

Test Subject-Wide LT
Subject-wide Task | Due: Fri 21/07 04:00 PM
Submitted: On time

Text Response
Subject-wide Task | Due: Fri 18/08 04:00 PM B+
Submitted: Overdue

Writing Task
Subject-wide Task | Due: Thu 31/08 04:00 PM
Submitted: Overdue

Oral Presentation
Subject-wide Task | Due: Thu 02/11 04:00 PM A
Submitted: Overdue

Assessment 1
Subject-wide Task | Due: Fri 01/12 04:00 PM
Submitted: Pending

ENG English
ENG_09B
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How can | access my
child’s Progress Reports?

ﬂ Charlotte BARM

& Profile (Amendance, Schedule, Reparts)

Progress Reports provide an indication of
your child’s progress in their classes. You
can view Progress Reports directly in

Compass via a desktop browser. (1= View Acadermic Reports )

= Send email to Charlotte s teachers

= Add Attendance Note (Approved Absence/Late)

@ COrder Photos

&% Book Parent Student Teacher Confersnce

1.To view your child’s progress reports,
click the "View Academic Reports’ option = ™====
under their details on your dashboard. D el e AN

T 5 Generlind - OSGEM_05C | Learing Tasks o Goemeralint - SHOEN_DSC | Learning Tasi

doxemic Vear:  [Comerty Reiear] v

=

2.0n the 'Reports’ tab, refer to the : E
‘Progress Reports’ section 3 2
3.Click on the Progress Report cycle to : o -l
Term t Frogress Report Tenm 1 Frogress Fepor
view the results in full R
4.To export the report, click on ‘Exportas 7.~ < Y R
PDF’ et Artendance (Sahel 4] - Prrtiemance. [re— Efen sy
e (] Ay tha wimdand ey oo Ll L2

How can | provide responses
to an Insights cycle?

< Insights N < Insights 2
Insights allows you to communicate e . 2023 Consent Form
important information in the form of - Permission "
nual Consent ~
responses to questlons to the school :Js:'our*childab]elovisittheIncationslisled
2024 Annual Consent & Agreements > eI
Question for Parents
. Select one of the following options.
. lMore, menu Consent ~ Park
1.Click on the o
2.Click on the Insights 2025 Comsent Form 5 e
3.Click on the Insights cycle , e
Permission to Local Areas > Media Consent *
4.For each question, you can provide a S
response Some queStIOI’]S may be School Council Expressions of Interest ~ ~ Yes -
School Council 2024 - Expression of
EMEEIT) ° 7
5.To save your responses, click on the green
save button Fuby BARN :
Annual Consent ~

2024 Annual Correeretmrareeems >
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How can | access School
Favourites?

Use School Favourites to easily access a list
of useful school links.

1.Click on the ‘More’ menu
2.Click on School Favourites
3.Click on the title of the link

How can | access School
Documentation?

Use School Documentation to view and
download important school information and
resources.

1.Click on the ‘More’ menu

2.From the menu, click on School
Documents

3.Within School Documents are various
folders which contain content uploaded
by the school

4.Click on the relevant folder, and then
click on the content you wish to view

<

<

School Favourites
Compass Parent Guide
Compass Parent & Carers FAQ
Compass School Search
School Newsletter
Wellbeing Resources
Booklists

School Website

Documents

Archived College Compass Staff
Newsletters Policies Info - Palicies
s

Booklists 8YoD Parent

Wellbeing
Policies Handbook Resources
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How can | update my
credit card details?

More < Wallet
You can update your card information in " S || i My Compass Balance
your Compass Wallet directly within the ) $0-00.
Compass App.
G : Q Accounts
1.Click on the ‘More’ menu A @ oo >
2.Click on Settings and select Wallet — A 0 . )
3.Under the Payment Methods section, — W so00
select the rubbish bin icon to remove (5 )) Bmeriiiieds i
the card from your wallet B I
4.You can add a new card by selecting the S Bt et
grey plus icon and enter in your card o et Tt s
details o L L
6 B © o 0O =
O =
How can | update my
1 Tools

contact details?

My Files
My Payments
Ensure your contact details are always up to L
o B . sldentity Card
date in Compass by using the ‘Update My :mf’“;;"1'w 3
. o amily & Enrolments
Details’ section. 1

Change My Password

(Update My Details ]

Login and Security

1.Click on the ‘Tools' menu

. . = Logout
2.Click on ‘Update My Details’ .
3.Type in your updated Mobile/Email Welcome to the Magic P-12 College Parent Portal
address Please confim your mobile phone number and email address(es) below, These
details will be used by the school to keep you up to date on school news, upcoming
. . events, student absences, fees due for ment and a rat of other information
4.Click on ‘Update My Details’ Sonics (Jpending o e Corpas feshur Yo Schot ) st e Sufec
o approval by Scheol staff,
Mr Marshall BARN
Mobile B - 0412 345 678
Emall mbam@gmai.com
Update My Detals

These details are cormect - Proceed to Parent Portal
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Does Compass have any
resources available to
parents? Vore <

¥ = R O COMPASS | revvivg siene =
Compass has a wide range of helpful - o B
. . . o WELCOME TO COMPASS
resources and guides which are available for — =eo= i, )
A guide for parents &
parents to access. = = 7 families
. , , o)
1.Click on the ‘More’ menu - Table of Contents
2.Click on Help, to view a guide for

(h)

parents and families 5

3.In the Table of Contents, click on the Q) s compast

below tabs to navigate to the
corresponding section

@ Fow d | et Compass?

@mw

(:) The Compass hame screen

Compass Parent and
Carers FAQ

. I
x I
Our Parent & Carers FAQ guide has been —

specifically designed to help you get the
most out of your Compass experience.

Click on the link here to access the Parent &
Carers FAQ on our website.



https://www.compass.education/support/parent-faq

